INYBJINYHASA OPEPTA
Ha NMpPeI0CTaABJIeHNE YCJIYT J0cTyna K ceTu UHTepHeT
1o 0ecrnpoBOIHBIM IIHPOKOIOJIOCHBIM KAHAJIAM CIIYyTHUKOBOW CBSA3H

C UCITOJb30BAHUEM JAHHBIX I/IHTepHeT-HOCTyHa

r. Kpacnosipck «16» nrons 2020 r.

OO0111ecTBO C OrpaHUYEHHON OTBETCTBEHHOCTBhIO «CmyTHuKOBas cBs3b» (OOO «CrnyTHHKOBas
CBSI3b»), MMEHyeMoe B jajbHedmeMm «Omnepatop», B JHIE TI'€HepaabHOro aumpekropa Ky3muHOBa
Anekcanapa BacuibeBuua, JeiiCTBYIOIEr0 Ha OCHOBaHUU Y cTaBa, uieH3uu ot 16.07.2020 Ne 183457, na
YCIYTH CBSA3M IO Iepejlaue JAHHBIX, 3a MCKIIOYEHUEM YCIYr CBSI3U IO Iepefaye JaHHBIX JUIs Lenei
nepeaadn roocoBoit nudopmaruu, auieH3un ot 28.08.2019 Ne 176795 na Tenematuueckue yCiIyru CBA3H,
npe/ularaeT yciayru jgoctyna K cetd VHTepHeT 1o OecnpoBOAHBIM IIHPOKOIIOJOCHBIM KaHajaMm
CITyTHHKOBOH CBSI3M, UIMEHYEMbIE B JAJbHEHUIIIEM «YCIYTH», JTI000MY IOPHINYECKOMY JIHILY, IMEHYEMOMY
B panbHeleM «Ilosib30BaTenn.

B cootBerctBum co crathedr 438 I'pakmanckoro Kogekca Poccuiickori ®@enepamuu (I'K P®D),
0€3yCJIOBHBIM MPHUHATHEM (AKIENTOM) YCIOBUH HACTOALIEH OQepThl CUUTACTCS] BBIMOJIHEHHE
HIDKETIEPEUYUCIIEHHBIX IeUCTBUM: akThuBauus [lons3oBaTenemM nqanubix MHTEpHET-10CTYIIA.

1. IIpeamer norosopa

11 Omneparop npeaoctanisieT [loap30BaTento ycayru JOCTYIa K yCIyraM U YCIIyTH [0 iepeade
JaHHBIX U TEJIEMaTHYECKUM YCIyram cBsi3u (K WHGOpPMAIMOHHBIM pecypcam cetu WHTepHeT) uepe3
aboHeHTcKoe obOopynoBanue Ilombp3oBaressi, pacroNOKEHHOE B 30HE JCHCTBUA OECIPOBOJHON ceTh
Omneparopa. BrICOKOCKOPOCTHOM CITYTHUKOBBIN JIOCTYI OpraHMU30BaH B Auamna3onax Ka- m Ku- mo cxeme
VSAT + LAN-nokansHas cetb. Touka qocTymna K ceTH — paauonHTepdelic 0a30BbIX CTAHIMNA CTaHIAPTa
IEEE 802.11 (Wi-Fi).

12 3oHa mnpenocraBiaeHus lloab30BaTenio YCIyru CBS3M B CHIy €CTECTBEHHBIX YCIOBUMN
pacmpoCTpaHEHHUs PATUOBOJIH MOTYT YXYAIIATHCS, MPEPHIBATHCS WU COMPOBOXKIATHCS MOMEXaMHU H3-3a
JIOKAJIbHBIX 0COOEHHOCTEH perbeda 1 3aCTPONKH, METEOPOJIOTUYECKUX YCIOBUN U MHBIX MIPUYKH.

13 HoroBop sBisieTcsi cpouHbIM. JlOoroBop BCTymaeT B CHJIYy C MOMEHTa AaKTHUBAIUH
[Tonb3oBarenem naHHbIX WMHTepHET-mOCTyma W JeicTByeT B TeueHwe 30 (Tpualatd) THEH ¢ JaThl
axktuBaruu [lonp3oBaTtenem nanueix MHTEpHET-M0CTYTIA.

2. IIpaBa u 00s13aHHOCTH CTOPOH
2.1. Oo6si3anHocTu Oneparopa:
211 IIpenocraButs llosmp3oBaTtento ycnyrn mnocie akTtuBanuu Ilosb3oBaTeneM  JTaHHBIX

I/IHTepHCT-I[OCTYTIa COTJIaCHO HWHCTPYKIHWH, HpHBCI[CHHOﬁ Ha caite. DakT Hadajga OKa3aHHS yciayru
CUHUTACTCA NOATBCPKACHHBIM C MOMCHTA aKTUBAllUN Ilonp30oBaTeneM HaHHBIX HHTCpHCT-I{OCTyTIa.

212 3apeructpupoBats [lonb30BaTesns myTeM BbIJa4d €My YYETHOTO UMEHH (JIOTWHA) U MapoJis
(muH-KOAQ) M1 TOCTYyMA K YCIIyTe.
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213 [IpenocTaBiATs yCayru B COOTBETCTBUHM C CYMMOM OIUIaThl, HAXOMSIIEHCS Ha JULUEBOM
cuere [lonb3oBarens B TeueHUE MepUOa NEUCTBUS TaHHBIX MHTEPHET-IA0CTyNa, KOTOPbIA cocTaBisieT 30
IHEl ¢ MOMEHTa akTuBaluuu. AOOHEHTCKas IUiaTa CIIMCHIBACTCS E€XEAHEBHO HE3aBUCUMO OT TOTO,
ucnons3yercs ycayra [lonp3oBareneM ninm Her.

214 CoxpansaTh KOHGUACHITMATHHOCTh HH(POpMaruu [lob30BaTeNs, MOJYIEHHOW OT HEro IpH
pETUCTpAIIHH, a TAKKE COJIEPIKAHUS YACTHBIX COOOIIEHUH 3TIEKTPOHHOM MOYTHI 32 UCKITIOUECHUEM CITy4aes,
MPEYCMOTPEHHBIX JICHCTBYIONIMM 3aKOHOIATEIHCTBOM PD.

215. [TybnukoBaTh oduiMagbHbIe COOOIICHHS, CBA3aHHbIE ¢ 00CTyKuBaHueM [lob3oBaTeneit u
u3MeHeHreM TapudoB Ha oruiaty, Ha Web-caiite Oneparopa_https://www.satsvyaz.ru , nanee «cait.

216. OOecneunBaTh KauyecTBO YCIYT B COOTBETCTBMM CO CTaHJApTaMM M TEXHUYECKHUMHU
HOpPMaMmHu, IPUHATHIMU B PD.

2.2. Oo0sa3annoctu Ioab3oBarenas:

221 OmlaunBaTh YCIYTd B COOTBETCTBHU C TapuHbIM miaHoM Ormeparopa, BBEIOpaHHBIM
[Tonb3oBarenem mpu akTuBauuu AaHHbIX MHTEpHET-n0CTYynA. [losb30BaTens 00s3yeTcst CaMOCTOSTENILHO
3HaKOMHTbCS ¢ MH(pOopMaluen o0 ycloBUsIX 00CIy)KUBaHUS U Tapu(ax Ha caiiTe.

222 CoxpaHATh  BBIJAHHBIE €My  COOTBETCTBYIOIIME  (DMHAHCOBBIE  JOKYMEHTHI,
HOJTBEP>KAAIOIINE TPOU3BEICHHYIO OIJIaTy YCIYT.

223 3HakoMUTbCA ¢ oulinanbHON nH(OpMalnel, cBa3aHHOM ¢ o0cnyxuBanueM [lonb3oBarens,
BKJIFOUast u3MeHeHue TaprudoB Oneparopa, MyOIMKyeMbIX Ha CaiTe.

2.3. IIpaBa Oneparopa:

231 Oneparop MMeEEeT MpaBO OTCIECKUBATH MPOXOAAIIYI0 uepe3 YCIYyrH HHGOpMALUI0 U
packpbIBaTh JIOOBIE CBEICHHS, €CIU ITO HEOOXOIMMO B COOTBETCTBUM C 3aKOHOJATEILCTBOM PO,
TpeOOBaHUSMHU  YIIOJIHOMOUYEHHBIX TOCYJApCTBEHHBIX VUPEKIEHUH, €CIM 3TO HE MPOTHBOPEUUT
COOTBETCTBYIOIINM KOHCTUTYIIMOHHBIM TTpaBaM TpakiaH.

232 Omneparop BIpaBe H3MEHSTHh YCIOBHS JaHHOW OQepThl B OJHOCTOPOHHEM TMOPSIIIKE,
orny0IMKOBaB MHPOPMAIINIO 00 M3MEHEHHIX Ha caiite Oneparopa_https://www.satsvyaz.ru/, He meHee yem
3a 10 gHEN 10 BHECEHUS N3MEHEHUN.

2.4. IIpasa Iloan30BaTes:

241 TpeboBath 0T Oneparopa npeocTaBiIeHne YCIyr B COOTBETCTBUU € YCIOBHSIMM HACTOSIIIEH
oepTsl.

242 KoHnTponupoBarh cOCTOSHHE JIMLEBOIO cueTa IMyTeM OOpalleHHs B JUYHBIA KaOMHET

[Monp3oBatens Ha caiite OnepaTopa no agpecy https://www.satsvyaz.ru.

3. CTOoHMMOCTB YCJIYT M MOPS/IOK PACYeTOB

3.1 CTonMOCTb yCITyT ONMpPEACISETCS B COOTBETCTBHU ¢ Tapudamu, yrBepikaaeMbiMu OnepaTopoM.
Tapudsr u mopsaok miarexeit pasmeniatorcest Oneparopom Ha caiite_hitps://www.satsvyaz.ru .

3.2 [lonb30BaTenu OCBEIOMIIEHBI, UTO TapU(HBIN MIIaH «JIerkuii» 10CTyNeH A UCTIO0Ib30BaHMS
VCKJIIOUMTENIBHO B T€X HACEIEHHBIX ITYHKTaX, IJ1€ OH JJOCTYIEH K MOKYIIKE — IPEJOCTaBICHHE
JBIOTHOTO TapHda B 3TUX HACEIEHHbIX MyHKTax cyOcuaupyercs [IpaButenscrBom KpacHospckoro
Kpas. B ciydae ycTaHoBieHus ceccuil no JaHHOMY Tapudy ¢ Ipyrux CTaHLUN
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CITyTHUKOBOM CBSI3H, OIIEpaTOp BIIpaBe 3a0JIOKMPOBATh MPHOOpeTeHHbIN Tapud Oe3 mpaBa MOBTOPHOTO
HUCITOJIb30BaHUA.

3.3 Omepatop BrpaBe B OAHOCTOPOHHEM TOPSIIKE IEpPeCMaTPUBATh IICHBI HAa YCIYTH U BBOJUTH
HoBbIe Tapu(Hbie 1ansl. O BBeaeHNH HOBBIX IIeH OnepaTop u3semaer [loms3oBarers,
ony0i1MKoBaB HHGOpMaLKIO 00 U3MEHEHUAX Ha caiiTe He MeHee ueM 3a 10 qHeil 10 BHeceHus
U3MECHEHUM.

3.4 Ycnyru npenocTaBistoTCs IPH HATMYXU TIOJI0KUTEIBHOTO OallaHCca Ha JIUIICBOM CUETe
IMonw30BaTens.

3.5 [onp30BaTens CaMOCTOSTETLHO HECET OTBETCTBEHHOCTH 32 MPaBMIILHOCTH MPOU3BOJUMBIX UM
iatexxei. [Ipu n3mMeneHnn 6aHKOBCKUX peKBU3UTOB OnepaTopoM, ¢ MOMEHTA OIYOJIMKOBAHHUS
HOBBIX PEKBU3UTOB Ha caite, [1oy1b30BaTenp caMOCTOATEIbHO HECET OTBETCTBEHHOCTD 34 IIJIATEXkKHU,
IIPOU3BEJICHHBIC 110 YCTAPEBIIUM PEKBU3UTAM.

3.6 [Tosb30BaTENH OCBEAOMIIEH U coraceH, 4To OnepaTtop CBOMMHU TEXHUUYECKUMHU CPEICTBAMU
OCYILECTBIIIET KOHTPOJIb 33 COCTOSIHUEM JHLeBoro cuera Ilonas3oBarens. C gatel 00pa3oBaHus
HyseBoro OanaHca Ha quueBoM cuere [lonb3oBarens OnepaTopoM MOXKET ObITh 3aKPBIT JOCTYH K
ycIIyram B COOTBETCTBUU C YCIOBHUAMH HACTOSIIEH 0epThl.

4. Oco0ble Ycji10BUA U OTBETCTBEHHOCTH CTOPOH

41. Omneparop He J1aeT rapaHTUIO TOTO, YTO IpPEIaraéMoe IMPOrpaMMHOE OOECIeYeHHE WU
J00BIe Ipyrue MaTepualbl, OJyYeHHbIE TOCPEACTBOM MHTEpHET, HE cofepKaT KOMIIbIOTEPHbBIE BUPYCHI
U ApyTue BPEJOHOCHBIE KOMIIOHEHTHI. OnepaTop NpeANpUHUMAET MEPHI € LENbI0 HENOIMYLICHMSI 3TOTO.

42, Omneparop HE HECET OTBETCTBEHHOCTHU 3a MPSIMOW MM KOCBEHHBIN yHepO, NpUYMHEHHBIN
[losnp30Barento B pPE3yJabTaTe HCHOJIB30BAHUSA MM HEBO3MOXKHOCTH IIOJIB30BAHMSA YCIYraMu WM
MIOHECEHHBII B pe3yabTaTe OLIMOOK, MPOIMYCKOB, NEPEphIBOB B paboTe, ynaneHus (aiiioB, 1edeKToB,
3aJiep’KeK B paboTe UM nepeade JaHHbIX, WM U3MEHEHUs (PYHKUUN U IPYTUX IPUYHH.

43. OnepaTop He HeceT OTBeTCTBeHHOCTH Tmiepes [lomp3oBareneM 3a ymiepd, a Takxke 3a
3aJIepKKH U mepedou B paboTe, MPOUCXOIAIINE MPSMO UIN KOCBEHHO MO MPUYUHE, KOTOpas HaXOIUTCS
BHE cdepbl KOHTPOJIA co cTopoHbl Oneparopa.

44. [Tonp3oBarens NMpUHMMAET Ha ceOsl MOJIHYI0O OTBETCTBEHHOCTh M PUCKHU, CBSI3aHHBIE C
UCIIOJIb30BaHUEM ceTH MIHTepHET MOCpEeACTBOM YCIIyT, B TOM YHCIIE OTBETCTBEHHOCTD 3a OLIEHKY TOYHOCTH,
MIOJIHOTHI M MOJIE3HOCTH JIFOOBIX MHEHUH, 1el, NHOW MH(pOpMallnH, a TAK)Ke KauyecTBa U CBOMCTB TOBapOB
U yCIIyT, pacnpocTpaHseMbIX B IHTepHET U nnpenocrasisgemMsIx [1obp30BaTento nocpeacTBOM yCayr.

45. [Tonp3oBaTenb MOJHOCTHIO OTBETCTBEHEH 3a COXPAHHOCTH CBOErO MAapoiisi M 3a YOBITKH,
BO3HHUKAIOIIKE 10 IPUYHUHE HECAHKIIMOHMPOBAHHOTO UCIIOJIB30BaHUS APOJIS.

46. OmnepaTtop He SBJISETCS OTBETYMKOM HIJIM COOTBETUYMKOM IO JIHOOBIM 0O0s3aTeNbCTBAM H
pacxojiaM, CBA3aHHBIM C HAapyLIEHHEM COXPaHHOCTU mapoiisi Ilonb3oBarenemM WM APYrUMU JIMIAMU,
HECAaHKIIMOHUPOBAHHO MCHOb3yOmKUMHU M [lons3oBarens u nmapons [lonp3o0Barens; niam CBA3aHHBIM C
UCMOJb30BaHUuEM VIHTEpHET NOCPECTBOM YCIIYT; HJIM CBSI3aHHBIM C IIOMEILICHUEM HJTU Iepeaadeii 1o60ro
cooO1ieHusi, HHPOpMAIMK, MPOrPaAMMHOIO OOECHeueHus WIM JPYTUX MarepuayioB B ceTu MHTepHer
ITonb3oBareneM UM ApyrUMHU JIULEAMH, UCIIONIB3YIOIUMHU ero uMs Ilonb30BaTens u naposs.

47. [Tonb30BaTenb B MpaBe BpEMEHHO MPUOCTAHOBUTH JOCTYII K YCIIYTaM CBsI3U 110 COOCTBEHHOM
MHUIIMATUBE CPOKOM He Oojiee 14 kaneHIapHBIX JTHEH, NepuoIMYHOCTbIO He Ooiee 1 pasza B Mecsll, myTemM
3aMoJIHEeHU 3asiBKU B TMYHOM KaOuHete [lonbp3oBaTens.
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48. Omnepatop B mpaBe BpeMEHHO 3a0iokupoBaTh KapTy [lomp3oBaTtens mo mNpUYHHE
TEXHUYECKUX MpOoOJIeM, HaXOIAIIUXCA B 30HE OTBeTcTBeHHOCTH Ormeparopa, 10 MOMEHTa YCTPaHCHHS
TEXHUYECKUX MPOOJIEM C COXPAHEHUEM YCIOBUN TapU(PHOIO IIaHA HA MOMEHT OJIOKUPOBKHU.

49, Omneparop ocTaBisieT 3a OO0 MPaBoO MPEPHIBATh MPEAOCTABICHHUE YCIYT HA CPOK HE Oolee
24 4acoB B MecsII] I IPOBECHHsI PErJaMeHTHBIX paboT. B ciyyae BOSHUKHOBEHUS aBapUUHBIX CUTYalHi
U HEOOXOJIMMOCTH BBI€3/Ia Ha MECTO YCTAaHOBKHM OOOPYJIOBAaHWs, TAPAHTHPOBAHHBIA CPOK YCTpaHEHUS
po0JieM MOKeT 1ocTUraTh 30 THEH.

5. IMopsinok paccMOTPeHUs IPETEH3Uil U CIIOPOB

ol [Iperen3uu Ilonb3oBaTens 1Mo MpeAOCTaBIIEMbIM yciayraMm npuHuMarotcs OnepaTopom K
paccMOTpeHHIO B MUCbMEHHOM Bue Cpok paccMoTpeHus npereHsuii [lonbp3oBarens cocTaBiseT He Ooee
10 (mecsitn) mHEH.

52 [l perienns TEXHUYECKUX BOIPOCOB IIpU onpezesieHny BUHbI [Ionb30Barens B pe3ysbTaTe
€ro HENPaBOMEPHBIX ACHCTBUI NP MOJIb30BaHUM ceTblo MHTepHET, Oneparop BIpaBe CaMOCTOSITEIBHO
IIPUBJIEKATh KOMIIETCHTHBIC OPTraHU3allui B KA4ECTBE HKCIIEPTOB.

6. IIpouune yciioBus

6.1. Ilonp3oBaTenp BropaBe B Jit0O0O€ BpeMsi B OJHOCTOPOHHEM IIOPSIKE OTKa3aTbCsl OT YCIYT
Omneparopa npu YCIOBHH OILIATHl (paKTUYECKH MOHECEHHBIX OneparopoM CBSI3U PacXo/0B 10 OKA3aHUIO
YCIIYT CBSI3U.

7. PexBu3ntel Oneparopa

00O «CnyTHUKOBAs CBA3b)»
WNHH 5404091235 KIIIT 540401001 OT'PH 1195476049119

KOHTAKTBI

HOpunnaeckuii anpec: 660028, Kpacuospckuii kpait, r. KpacHosipck, yi. TeneBuzopHas, a1. 1, momemr. 317
[TouroBslit agpec (Tombpko A nepenuckn): PO, 660028 r. KpacHospck, yia. baymana, nom 16, modroBoe oTneneHue,
a/s Ne 11994

KonTakr-ientp: 8-800-555-69-92

OnexrtponHas noura (e-mail): info@satsvyaz.ru

CaiiTel: WWW.satsvyaz.ru, CllyTHUKOBAasICBSI3b.p(h

BAHKOBCKHUE PEKBHU3UTHI

00O «CnyTHHKOBasI CBSI3b»

Bank: ®-JI CUBUPCKMI [TAO BAHK ®K OTKPBITHE
BUK 045004867

Kop cuer 30101810250040000867

WHH 6anka 7706092528

Pacuetnsrii cuet 40702810300110003883

T'EHEPAJIBHBIN TUPEKTOP

Ky3munoB Anekcannp BacuibeBud, 1eliCTBYET Ha OCHOBaHUU Y CTaBa.



